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Development of a Scale to Measure the Social Impact of
Sporting Events

Daichi Oshimi *

Abstract

Interest in measuring the impact of sporting events has increased in Japan and is expected to be a
tool in the revitalization of local city through the potential positive economic and social impacts such
events can have on a host region. While many studies on the impact of sporting events have focused on
their economic impact in order to assist politicians and event organizers in validating sporting event
bids, there is a lack of research addressing the social impact of sporting events on host cities and host
residents in Japan. Thus, the purpose of this study is to develop a comprehensive social impact scale for
sporting events. The scale was developed in four steps. First, a literature review was carried out to
summarize the social impact of sporting events. Second, a preliminary survey was conducted online to
collect social impact items from residents of Tokyo and neighboring cities using free description. Third,
the content validity of measurements was evaluated by two experts who specialize in sports event
management. Finally, a main survey was conducted to check the validity and reliability of the scale. As a
result, the validity and reliability of the scale (11 factors and 35 items) was confirmed with partial in-
sufficiency to its criteria. The current study contributes to extending previous research by developing a
social impact scale, an area barely explored in Japan. It could enable event organizers or local govern-
ments to evaluate the social impact of sporting events on a host region.
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